
By purchasing a ticket or booking an experience, you agree to the following terms and
conditions designed to ensure the safety of our guests, staff, and animals.

1. General Admission (Park Entry)
Validity: General admission tickets are valid for 12 months from the date of purchase.
Usage: Tickets can be redeemed on any day the park is open to the public (Note: Symbio is
closed on Christmas Day).
Refunds: General admission tickets are eligible for refunds if unused within their validity
period.

2. Animal Encounters
Refunds: A minimum of 48 hours’ notice is required prior to the scheduled encounter time.
Postponement: A minimum of 24 hours’ notice is required to reschedule your encounter.
Attire: For your safety and the welfare of our animals, enclosed footwear is mandatory.
Appropriate clothing for varied surfaces and animal interaction is required. Visually
ostentatious garments (e.g., full costumes, novelty hats) are prohibited as they may
distress the animals.
Animal Welfare: Experiences are subject to animal behaviour and welfare. Symbio reserves
the right to cancel encounters due to extreme weather or health concerns. In such cases, a
full refund or reschedule will be offered.
Personal Device Policy: If you request a Symbio staff member to take photos/videos using
your personal device (smartphone, camera, etc.):
Assumption of Risk: You assume all risks associated with handing over your device.
Waiver of Liability: Symbio Wildlife Park and its employees are not liable for accidental
damage, hardware failure, loss, or theft while the device is in our possession.

3. Junior Keeper Camp (School Holidays)
Age Requirement: Participants must be between 7 and 12 years old.
Health & Safety: If a child has shown flu-like symptoms or been in contact with a COVID-
positive case within 14 days, they must stay home. Children with fevers, contagious rashes
(e.g., Hand, Foot, and Mouth, Chicken Pox), head lice, or diarrhea may not participate due
to risks to other children and our animals.
Non-Disclosure: Parents must disclose any special requirements (behavioural, mobility, or
cognitive) or allergies (animals, plants, food) prior to booking. Failure to disclose may
result in the participant being removed for safety, with the purchaser accepting full
responsibility for associated costs.
Weather: In adverse weather, an alternative day will be offered. If no dates are suitable, a
full refund will be issued. 
Cancellation Policy: Due to high demand, no refunds are available once booked. If a child
is ill, we will reschedule them for the next holiday period provided 24 hours' notice is given
in writing.
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4. Zoo Birthday Parties
Catering & Add-ons: Platter orders, cakes, and lolly bags must be finalised and paid in
full 7 days prior to the event.
Access: Party hosts may access the area 30 minutes prior to the start time for setup.
Guests will not be permitted entry to the party area until the official start time.
Conclusion: The area must be vacated promptly at the end of the booking. Please
dedicate the final 15 minutes of your booking to packing up decorations and personal
items.

·Booking & Cancellation Policy:
Catering Liability: Once optional add-on catering (platters, cakes, etc.) has been paid for
(due 7 days prior to the event), these costs become non-refundable.
Cancellations: Cancellations made within 48 hours of the event may incur a "Late
Cancellation Fee" of 20% to cover pre-arranged staffing and facility preparation.
Inclement Weather: In the event of extreme weather, Symbio Wildlife Park reserves the
right to reschedule the party to a mutually agreed-upon date.
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